
 
 
 
We are looking for an outstanding, highly skilled and motivated candidate to take on the role of full-time 
Bath Rugby Store Manager. 

 
 
Position: 
 

 
Bath Rugby Store Manager 

 
Location: 
 

 
Based at the Bath Rugby Shop in central Bath 
 

 
Main Purpose: 
 

 Aligned to business revenue and stock objectives, to manage the day-to-day 
running of the Bath Rugby Shop and the efficient running and monitoring of the 
e-commerce business. 

 With The Retail Manager, to recruit and manage all staffing, both permanent 
and casual, to ensure the most cost effective and efficient running and 
management of the shop, ensuring cost centres are within budget. 

 To implement staff incentives to exceed the revenue objectives of the shop 
and e-commerce business centres.  

 With the Retail Manager, set measureable quality standards for staff and 
systems to ensure a premium level of customer service is being offered to all 
customers both in the shop and online at all times.  

 Accountable for all cash handling within the store, ensuring all floats and petty 
cash are correctly accounted for and accurately reported to the Finance 
department and that all banking is completed accurately and on a timely basis.  

 Ensure a stock accuracy of 95% is maintained at all times by following set 
procedures and best practices to ensure stock is correctly 
recorded/moved/sold and monitored.   

 
Job Role: 

 Identify and rota all the daily tasks required for the effective management of 

the running of the shop and online business.  

 To manage the match day retail outlets ensuring adequate staffing and stock is 

allocated to each of the outlets, all units are operating effectively and achieve 

the matchday / event targets as set by the Retail Manager.  

 Maintain first class relationships with customers in the shop and through the e-

commerce business, ensuring feedback is managed effectively against set 

KPI’s  

 Monitor online stock levels and up-date all items at product level accordingly. 

 Keep shop-floor and back of house areas including the stockrooms, clean, tidy 

and free from objects that could pose a health and safety issue.  

 Merchandising of the shop-floor and reacting to commercial and seasonal 

trends to ensure the layout of stock is as relevant and profitable as possible.  

 Management of online web-store to include: Adding and amending products. 

Adjusting stock levels. Giving accurate product data. Monitoring sales. 

Assisting customers and troubleshooting. Updating new promotions.  

 Monitor postage costs against customer charges on a regular basis.  Ensure 

balance is kept. 

 Constantly seek new opportunities to develop online store. 

 Prepare daily income sheets and ensure banking is done on a daily basis.  



 Prepare a daily job sheet for the staff to work from, keep the shop running 

smoothly and the staff motivated and busy at all times, deal with any enquires 

from customers keeping the Retail Sales Manager informed. Preparation of 

staff rota with Retail Sales Manager for at least one month in advance. 

 
      Stock management: 
 

 Accounting for all stock movement on the Medoc system and ensuring a 
minimum of 95% accuracy is achieved at all times. Investigation of any 
negative stock issues on a daily basis.  

 Complete regular stock takes as and when required by the Retail Manager. 

 Entering all deliveries onto the Medoc system correctly and within the set time 
frames. Report any discrepancies to the Retail Manager.  

 Arrange weekly meeting with the Retail Manager. Feedback any information 
from the meetings to all staff members via a weekly news letter.  

 Train staff in all new products in store and prepare promotions with the Retail 
Manager. Help train and develop staff in customer service, help to motivate 
them with targets and objectives set by the Retail Sales Manager for them to 
work to. 

 Train and oversee staff in the preparation of all mail and internet orders.  
Dealing with any refunds or complaints from online customers. 

 Assist the Retail Manager with preparation and planning for the Kit Launch and 
all other promotional events throughout the year 

 Keep the Retail Manager up-dated on any staff issues or customer complaints. 
Assisting the Retail Sales Manager on any disciplinary issues and interviewing 
for new staff.  

 Work closely with the Retail Sales Manager to come up with new ideas for 
increasing footfall within the store and increasing sales both in-store and 
online. Work on your individual targets and objectives to achieve maximum 
results within the store. 

 Any other ad-hoc duties related to store management as outlined in your Job 
Description or reasonably required by Management. 

 
Reports to: 
 

 
Retail Manager 

 
Candidate 
Requirements: 

 Min 2 years store management experience.  

 Strong understanding of stock control and the ability to maintain stock 
accuracy. 

 
Applications 
should be 
made to:    
     

 
 
Applicants are asked to send a copy of their CV and a covering letter to Dawn Mowat, 
HR Manager dawn.mowat@bathrugby.com  
 

 
Closing Date: 

 
Friday, 21

st
 of April 2017 

 

 

mailto:dawn.mowat@bathrugby.com

