
 
 
We are looking for an outstanding candidate to take on the role of full-time Sales Assistant in our Club 
Shop. 

 
 
Position: 
 

 
Full-time Sales Assistant 

 
Location: 
 

 
Based at our Club Store, 1 Argyle Street, Bath BA2 4BA 
 

 
Main Purpose: 
 

 To assist the Store Manager and Assistant Store Manager to ensure the Club 
shop is run efficiently and effectively. 

 
Job Role: 

 Available to work all matchdays throughout the season; 5 days out of 7 each 
week. 

 Responsible for opening and closing the shop premises after a period of 
training. 

 Daily preparation of on-line orders and preparing post for collection. 

 Ensure the store is kept clean and tidy at all times and work with managers to 
create inspirational visual in-store and window displays. 

 Keep store stock areas clean, tidy and in order. 

 Deliver excellent customer service 

 Comply with daily work rota 

 Work with managers to ensure the smooth running of the store, working on 
your own individual targets and objectives, store targets and ensure sales 
targets are met and exceeded at all times. 

 Accurately operate tills ensuring all card and cash payments are carried out 
efficiently. 

 Assist with the cashing up of tills at the end of the day. 

 Develop good product knowledge and assist customers effectively and 
efficiently. 

 Ensure all stock is merchandised accurately, keeping management informed of 
any low stock items.  All stock should be secured and barcoded. 

 Assist with stock deliveries reporting any discrepancies to management. 

 Pick stock from the stock room from a prepared stock list on a daily/weekly 
basis removing all cardboard and rubbish at regular intervals.  Ensure stock is 
brought back to the store and merchandised correctly.  

 Shirt printing 

 Promote all in-store and on-line promotions. 

 
Reports to: 
 

 
Assistant Store Manager 

 
Candidate 
Requirements: 

 Minimum 3 years retail sales experience 

 Excellent customer service skills 

 Possess a ‘can do’ attitude 

 
Applications 
should be 
made to:    
     

 
Applicants are asked to send their CV and a covering letter to Dawn Mowat, HR 
Manager dawn.mowat@bathrugby.com  

 
Closing Date: 

 
Friday, 21

st
 of April 
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